Ipuka3z MuHUCTEpCTBA TPYAA U COMAIBHOM 3aIUTHI PP
ot 30 aBrycra 2013 r. Ne 391a 'O meToauueckux
PEKOMEHIAIMAX M0 NPOBEACHUI0 HE3ABUCUMOM OLIEHKH
Ka4yecTBa padoThl OPraHU3aANUM, 0KA3bIBAKOLIUX
CoOlHAJIbHBbIC YCIYIH B cdepe COUMAIBHOro 00Cay:KuBaHus'"

1 Host6pst 2013

B nensx peanuszanuu noanyHkra «k» nyHkra 1 Ykasa [Ipesunenra Poccuiickoit @enepanuu ot 7
Mmas 2012 r. Ne 597 «O mepax 1o peauszanuy rocyJapcTBEHHON COLMAIbHON OJUTHKNY, B
cooTBeTCTBUU ¢ noctaHoBieHueM [IpaBurenscrBa Poccuiickoit denepanuu ot 30 mapra 2013 r.
Ne 286 «O popmupoBaHUN HE3ABUCUMOM CUCTEMBI OIICHKU Ka4eCcTBa pabOThl OpraHU3aIlHiA,
OKa3bIBAIOIINX COLIMATIBHBIC YCIYTU» U TUIAHOM MEPONPUATUN TT0 (POPMHUPOBAHHIO HE3ABUCUMOM
CUCTEMBI OLIEHKH KauecTBa pabOThl OPraHu3aluii, OKa3bIBalOIIMX COLUAIbHBIC YCIYTH,
YTBEpKJIeHHbIM pacniopsikeHueM [IpaBurenscrBa Poccuiickoit @enepaunn ot 30 mapta 2013 T.
Ne 487-p, mpukassiBato:

1. YTBepI[I/ITI) MCTOANYCCKHUEC PCKOMCHAAUHA I10 ITPOBEACHUIO HE3aBUCUMOU OLCHKHU Ka4ycCTBa
paboThI OpraHuU3aIni, OKa3bIBAOIIUX CONUAIBHBIC YCIYTH B Chepe COIUATLHOTO
obcimyxxuBanus (Hanee - Metonnueckre peKOMEHIAIMH ), COTIIACHO IPUIIOKECHHUIO.

2. JlenapTaMeHTy JeMOTrpadU4eCcKOi MOJUTHKH U COIUAIbHON 3allIUThl HACCIICHHS
(O.B. Camapuna) u JlemapraMeHTy KOMILJIEKCHOT'O aHAJIM3a U MPOTHO3UPOBAHUS
(B.®. Kos16aHOB) OCYIIECTBIIATH METOHUYECKOE U HH(DOPMAIIMOHHOE COTIPOBOKICHHE
JESTSIILHOCTH T10 TIPOBEJACHUIO HE3aBUCUMON OIICHKH KauyecTBa pabOThl OpTraHU3aINT,
OKa3bIBAIOLINX COLMANIBHBIEC YCIYTH B chepe COMHATBLHOTO 00CITyKUBaHHUS.

3. PexoMeHni0BaTh OpraHaM MCIOIHUTENBHOMN BiIacTu cyOhekToB Poccuiickoit denepannu:
MPUMEHATh METOIMYECKNE PEKOMEHIALIMY TIPU IPOBEACHUN HE3aBUCUMON OLIEHKH Ka4eCTBA

paboTHI OpraHn3aIrii, OKa3bIBAIOIINX COLMAIBHBIE YCIYTH B chepe CONUaIbHOro
00CITy’)KUBaHMS;

OCYIIECTBIISITh MOHUTOPHHT BBEJICHHS HE3aBUCUMOM OIIEHKH KauecTBa pabOThI OpraHu3anui,
OKa3bIBAIOLINX COLMANIBHBIE YCIYTU B c(pepe COLMaIbHOr0 00CTyKUBaHUS, B COOTBETCTBUHU C
npukazoM Muntpyzna Poccun ot 31 mas 2013 1. Ne 234a.

4. KoHTpOJb 32 MCIIOJIHEHUEM HACTOSILEr0 IpUKa3a BO3JIOKUTh Ha 3aMecTuTesss MuHucTpa
TpyZJa U colranbHoi 3amunTel Poccuiickoit @enepanuu A.B. BoBueHko.

Munuctp M. Tonwiux

[Tpunoxenue

K Ipuka3zy MUHHUCTEpCTBA TpyAa
Y COLMAJIBHOM 3a1uThl PO

ot 30 aBrycra 2013 r. Ne 391a
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MeToanveckue peKOMeHal MU
110 NPOBEJACHUIO HE3AaBUCMMOM OLICHKH KayecTBa padoThl OpraHu3amnui,
OKa3bIBAIOLIMX COLMAJbHBIE YCJIYTH B cepe COUAIBLHOI0 00CIy;KMBAHUS

1. MeTtoauueckrie peKOMEeH/Ialliu 10 MTPOBECHUIO HE3aBUCUMOM OLIEHKU KayecTBa paObOThI
OpTraHMU3aIi, OKa3bIBAIOIIUX COIMAILHBIC YCIYTH B Cepe COMHATLHOTO 00CITYKUBAHHUS
HacelleHus (J1ajee COOTBETCTBEHHO - OpraHU3alluu COLUAIbHOr0 00CTyKUBaHUs, MeToanueckue
pEKOMEHIaIH ), pa3paboTaHbl B IENIIX 00SCIICUEHUs €AMHBIX MTOIX0/I0B ¥ TPEOOBAHUN K
(GYHKIIMOHUPOBAHUIO HE3aBUCUMOM OIIEHKH KauecTBa padOThl OpraHU3alfii COIMaIbHOTO
o0cnyxuBaHus (Hajiee - He3aBUCUMAsI OIIEHKA), a TAKKE OKA3aHUSI METOIMYECKON MTOMOIIN
opraHaM HCITOJIHUTEJIBHON BJIacTH CyOBbekToB Poccuiickoit deneparinu, 0O1IEeCTBEHHBIM
COBETaM IPH YKa3aHHBIX OpraHax, OTBETCTBEHHBIM 32 IIPOBEACHUE HE3aBUCUMOM OLIEHKH (J1ajee
- 00IIECTBEHHBIC COBETHI).

2. ITox HE3aBUCHUMOM OLIEHKOM B LEJISIX MEeTOAMYECKUX PEKOMEHIAIIUM TOHUMAETCS OLICHKA
JESTSIILHOCTH OPraHu3alliii COUATbHOTO 00CTYKUBAHUS B COOTBETCTBUH C KPUTEPHSIMH U
MOKAa3aTesIMU OLIEHKH, OIpe/IeJICHHBIMU OOIIECTBEHHBIM COBETOM B YCTAHOBICHHOM TMOPSAIKE, U
COCTaBJICHHE PEUTUHIOB KauecTBa pabOTHI OPraHU3alMi COIMAIBLHOTO O0CTyKUBaHUS (J1aree -
PEUTHHT) Ha OCHOBE CJIEIYIOIIUX MPUHIUIIOB:

3aKOHHOCTB;

OTKPBITOCTh U MYOJIMYHOCTH;

JOOPOBOIBHOCTh yYaCTHsI OOIIECTBEHHBIX 00BEIMHECHUI;

HE3aBHCUMOCTh MHEHHI TpaXk/1aH, SKCIIEPTOB, OOIIECTBEHHBIX 00BEAMHEHU;

MOJTHOTA UH(OPMAIIUHU, UCTIONB3YEMOM AJIsi TPOBECHUS OLIEHKH;

KOMIIETEHTHOCTh M MPO(ecCHOHATN3M YWICHOB O0IIIECTBEHHOTO COBETA.

3. YyacTHUKaMH HE3aBUCUMOMW OIEHKH SIBJISTFOTCS:

OOIIECTBEHHBIC COBETHI;

MOTNeYHUTENbCKUE (00IIeCTBEHHBIE, HA0I01aTeTbHBIE) COBETHI OPraHU3alMi COIMATBLHOTO
00CITy’)KUBaHMUS;

BCEPOCCUICKHE, pErHOHAIbHbIE U MYHUIIMTIIANIbHBIE 00I1IeCTBEHHbIE 00BEMHEHUS B cpepe
COLIMAJIBHOTO 00OCITY)KUBaHUS;

OopraHu3al COUaJIbHOIO 06CJ'IY)KI/IBaHI/IH;

TpaXXJaHC - IMOJIy4YaTC/In COUAJIbHBIX YCIIYT B cq)epe conuaJibHOIo 06CHY)KI/IB€[HI/I${, ux
POACTBECHHUKHN U YJICHBI CEMbH, 3aKOHHBIC ITPECACTABUTCIIN

9KCHCPTHOC COO6H.ICCTBO;

pCﬁTHHFOBBIC ar¢HTCTBa, CPpCACTBA MacCcoBOM I/IH(pOpMaI_II/II/I.



4. Iox opranu3anusMy COMATBLHOTO 00CTYKUBAHUS IS 11eet MeToIn4ecKuX peKOMEeH 1
MMOHUMAIOTCSI TOCYIaPCTBEHHBIE (MYHUIIMITAIbHBIC) YUPEIKICHHUS, OKa3bIBAIONINE COIIMAIBHBIC
yCIyTH B c(epe COLUAIBHOT0 00CITY)KUBaHUS, a TAK)KE OPTaHU3aIlluN UHBIX (OpM
COOCTBEHHOCTH, OCYIIIECTBIISIONIUE JACSITEIIBHOCTD 10 MPEIOCTABICHUIO COITMATIBHBIX YCIYT B
cdepe COMaTbHOTO 00CITY)KHUBAHHS.

5. He3aBucuMasi OIieHKa MMPOBOAUTCS B 00s3aTEIILHOM MOPSIKE B OTHOUICHUU TOCY1apCTBEHHBIX
(MyHHIIMTIAIBHBIX ) YUPEIKICHUH, OKA3bIBAIOIIUX COMUAIBHBIC YCIYTH B Chepe COIUATLHOTO
00CITy)KMBaHUS.

6. K rocynapcTBeHHBIM (MYHULIMIIAIBHBIM) YUPEXKACHUSIM, OKA3bIBAIOLIUM COLUAIIBHBIE YCIYTH
B chepe COLMaIbHOr0 O0CITYKUBAHUSL, OTHOCSTCS: KOMIIJIEKCHBIE LIEHTPhI COLIUATBHOTO
00CIyXKUBaHUS HACEJIEHUS; TEPPUTOPHAIIbHBIE LIEHTPHI COLMAIbHON IOMOIIM CEMbE U JIETSAM;
LIEHTPBI COLMAIBHOTO 00CIIyKUBAHU; COLIMATIbHO-PEAOUIUTALMOHHBIE HEHTPBI IS
HECOBEPILICHHOJIETHHX; IICHTPHI IIOMOIIH JETSM, OCTaBIIUMCS 0e3 MoneueH s pOJUTeNeH;
COLIMAJIbHBIE IPUIOTHI AJIS AETEH U IIOJPOCTKOB; LIEHTPHI IICUXO0JIOr0-11€JarOrMYECKOM IOMOIIHU
HACEJICHUIO; LIEHTPbI SKCTPEHHOM MCUXO0JO0THYECKON TOMOIIH 110 TeIe(POHY; LIEHTPHI
(oTzeneHus) conMaIbHOM MOMOLIM Ha JIOMY; JIOMa HOYHOT'O IIPeObIBaHMSL; CHIELMAIbHbIE IOMa
JUISL OAMHOKUX MPECTapesblX; CTALlMOHAPHBIE YUPEXKIECHUS COLIMATILHOTO 00CTy)KuBaHus (10Ma-
MHTEPHATBHI JUIsl IPECTAPEIIBIX U NHBAIMIOB, [ICHXOHEBPOJIOTHYECKUE UHTEPHATHI, IETCKHUE
JIOMa-UHTEPHATHI JIsl YMCTBEHHO OTCTAJIBIX JAETEH, JoMa-UHTEPHATHI JJIs A€Tel C PU3NYECKUMU
HE/I0CTaTKaMH ); FEPOHTOJIOTMUECKUE LIEHTPBI, & TAK)KE UHbIE YUPEXKAECHUS COLUAIIBHOTO
00cIyKMBaHUS HACEJICHUSI.

7. Opranuzanuy UHBIX GOpPM COOCTBEHHOCTH, OCYLIECTBIISIOIINE IEATEIbHOCTh 10
IPE0CTaBICHHUIO COLUATIBHBIX YCIYT B cepe COLUAIBHOTO 00CTy)KUBaHHUS, BIIPaBE HA
J0OPOBOJILHOM OCHOBE y4acTBOBATh B IPOBEJCHUN HE3aBUCUMOM OLICHKH U MTPEIOCTABIATh
UH(POPMALIHIO O CBOCH JACATEIBHOCTH JJISl BKIIOUEHUS UX B IEPEUCHb OPraHU3aUil COIIMAIBLHOTO
00CITy’)KUBaHUs JUIsl TPOBEACHUS HE3aBUCUMOM OLIEHKH U ()OPMHUPOBAHUS PEHTHHIOB (ajee -
[Tepeuens).

B cnyuae noarBepxkaeHust 10OPOBOIBHOTO yUaCTHsl TAKUX OpraHU3aluil B IPOBEIECHUN
HE3aBUCHMOI OIIEHKH Ha HUX PaclpOCTPAHSAIOTCS BCe TPeOOBaHUS MO 00ECTIEUEHUIO TPOBEICHUS
HE3aBHCHMOU OLIEHKH, IPEIbBIISIEMbIE K TOCYIaPCTBEHHBIM (MYHULIUIIATBHBIM) YUPEKIACHUAM,
OKa3bIBAIOLINM COLIMAIBHBIE YCIYTH B c(epe COLUAIBHOr0 00CITYKHBaHUS.

8. Opranu3anuio mpoBeICHHs HE3aBUCUMOM OIIEHKH B cyOobekTe Poccuiickoit deneparuu
OCYIIECTBIISIET OpraH UCIIOJIHUTENIbHON BiacTu cyonekta Poccuiickoit deneparuu,
YIIOJTHOMOYEHHBII Ha MPOBEICHNE HE3aBUCUMOM OIICHKH (Jlaee - Y IOJTHOMOYEHHBIH opraH), Ha
KOTOPBIN BO3JIaraeTcs:

06H_ICC OpraHnu3aliuOHHOC obecrieueHue IMPOBCACHUA HE3aBUCUMOM OLICHKU,
MOHUTOPHHTI ITPOBCACHUA HE3aBUCUMOM OIICHKH Ha PEruoHaJIbHOM YPOBHC,

o0ecreyeHrne TEXHUYECKON BO3MOXHOCTH BbIPAXKEHHUSI MHEHUI MOTPEOUTESIMHU COLIUATBHBIX
YCIIYT O IEATEIbHOCTU OpraHu3alMii COUUAILHOTO OOCITYKUBAHUS U yIOBJIETBOPEHHOCTH
pe3yJibTaTaMH COLMAIIBHOTO OOCITYKMBaHHS Ha OPUIIMAIILHOM caiiTe Y TOJTHOMOYEHHOT'O OpraHa
B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTu «MHTepHeT» (nanee - cetb «MHTepHET») U
OQUIMATBHBIX caliTax OpraHu3aluii COIMATIbHOTO 00CTYKUBAHUS, HAXOAIINUXCS B BEACHUN
YHOIHOMOYEHHOTO OpraHa (Mpu HAJIMYUH).



9. B nensix coeicTBUs NPOBEACHUIO HE3aBUCUMOMN OLICHKH Y IOJITHOMOUYEHHBIM OpraHOM
dbopmupyeTcst 001IEeCTBEHHBIA COBET.

10. O01IecTBEHHBIE COBETHI:
dbopmupyrot [lepeunu;

OTIPEICIISAIOT KPUTEPHUH U TIOKA3aTeNIM KauecTBa padOThl OpraHU3aliii COUATBHOTO
00CITy)KMBaHUS;

YCTaHABJIMBAIOT MOPSIO0K MPOBEICHUS HE3aBUCUMOM OIEHKH OpraHu3alfil COIIMaIbHOIO
00CTyKMBaHUSI HA OCHOBAHHUH MTPUHSATHIX IMOKa3aTesei kauecTBa paboThl OpraHu3aIuit
COITMATBHOTO OOCTYKUBaHHMSI, C YI€TOM IYHKTOB 21 11 22 MeTOINYeCKUX PEKOMEHIAITU;

OPraHM3yYIOT pabOTy 10 M3Y4YEHHIO, 0OOOLICHUIO M aHATH3Y OOIIECTBEHHOTO MHEHHSI O Ka4eCTBE
paboThI OpraHu3anuii COUATLHOTO 00CITY>)KUBAaHUS, B TOM YHCIIEe CHOPMHUPOBAHHOTO
0OIIECTBEHHBIMU OpTaHU3aIMsIMY,

poEeCCHOHAIBHBIMU COOOIIECTBAMU U MHBIMU HE3aBUCUMBIMH SKCIIEPTaMU, aHATU3Y
PEUTHUHTOB;

HaIMpaBJIAiOT B YIOJTHOMOYEHHBIH OpraH HH(POPMAIUIO O pe3yJibTaTax HE3aBUCUMOMN OLIEHKH, a
TaK)Ke MPEUI0KEHUS 110 OPTaHU3alUK HE3aBUCUMOM OLIEHKH, YIy4IIEHHUIO KauecTBa paboThl
OpraHu3alyil COLMaNbHOTO 00CTYKMBAHUS U IOCTYIIA MOTydaTesiel COLMAIbHBIX YCIYT K
uH(pOpMalK O HUX;

OCYHICCTBJIAIOT NMHBIC Q)YHKIII/II/I, OIpCaACIICMbIC VII0JIHOMOYEHHBIM OpraHOM B ITOJIOKCHHUHU 00
O6H.I€CTB€HHOM COBCTC.

11. CocraB 00111€CTBEHHOTO COBETa (POPMUPYETCS U3 YUCIIA MPEJCTABUTEIIEH BCEPOCCUMCKUX,
PErHOHANIBHBIX U MYHUIIMTIANIBHBIX OOIIECTBEHHBIX 00bEeIMHEHUH B chepe COIMATBLHOTO
o0CITyKMBaHUS, 00pa30BaTEIHHBIX OPTaHU3AINI BRICIIETO 00pa30BaHwMsl, MPodeccnOHATEHBIX
00pa3oBaTeNbHbIX OpraHU3aINi, IPYTUX 3aUHTEPECOBAHHBIX OPraHU3alUN U HE3aBUCUMBIX
skcniepToB. [Ipu popMupoBanum coctaBa OOIIECTBEHHOTO COBETAa HEOOXOAMMO 00ECTICUUTD
MIPEJICTAaBUTENBCTBO OT OOIIECTBEHHBIX 00bETUHEHHH, TPEICTABISIONINX HHTEPECHI BCEX
KAaTerOpHil HACEJICHHUs], ITOTYyHYalOIUX COLMAIIBHBIE YCIYTH B yupexaeHusax. [Ipu atom cnenyer
o0ecrnevYnTh OTCYTCTBUE KOH(JIMKTA HHTEPECOB B OTHOIIICHUH YJICHOB OOIIECTBEHHOTO COBETA.

12. YnonHOMOUYEHHBIH oprad o0ecrieyuBaeT pa3MeleHre HHPopMaluu 00 001eCTBEHHOM
COBETE, B TOM YHCJIE MOJIOKEHHsI 00 OOIIECTBEHHOM COBETE, CBEJIEHHS O €0 COCTaBe,
IPOTOKOJIOB 3aceJaHUN OOIIECTBEHHOTO COBETA Ha O(UIMATILHOM caifTe Y TOJTHOMOUYEHHOTO
opraHa B cetu «HTEpHET».

13. Ilpu mpoBeieHnn 3acefannii OOIIECTBEHHOTO COBETa 00ECIIEYMBACTCA UX OTKPBITOCTh U
MyOIMYHOCTh, B TOM YHUCJIE TOCPEACTBOM MPHUBIICUEHUS CPEACTB MacCOBOM MH(OpPMAIIHH Ha
3aceZjaHusl 00IIECTBEHHOTO COBETA, OH-JIallH TPaHCIAIMI 3aceiaHui, MyOIUKaluY Pe3yJbTaToB
JIeSATeTLHOCTH OOIIECTBEHHOTO COBETA 32 OTYCTHBIN MTEPUOI.

14. Ilepeunn pekOMEHIyeTCs ONPEIETATh B COOTBETCTBUU C PEECTPAMU IMOCTABIIUKOB
COLMAIIBHBIX YCIIYT C YUETOM:
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TUIIOB OpPTaHU3alui (OpraHu3alky CTAlMOHAPHOIO, MOJIYCTAallMOHAPHOTO (HECTALIMOHAPHOTIO)
COLIMAJIBHOTO 0OCITY>)KHBaHUS M OPraHU3alui HAJOMHOTO COLIUAIBHOTO 00CITY)KHBaHU);

BHJIOB OpraHU3aIlfi, ONpeIesIeHHbIX B cCyObekTe Poccuiickoit deneparuu;

BUJIOB COIIMAIIBHBIX YCIIYT, OKa3bIBAEMbIX OpraHH3aI[HSIMH COIHATBHOTO 00CIY)KUBAHUS B
cyobekre Poccuiickoit @eneparum;

KaTeropuii nmoxyvaresueil COUaNbHBIX YCIYT.

15. PelATUHTY OpraHU3aIfii COUATBLHOTO 00CTYyKMBaHUS (DOPMUPYIOTCS B COOTBETCTBHU C
[lepeunem npu HAJIMYUKU B HEM HE MEHEE 5 OpraHu3aluii COLMaIbHOr0 00CIyKUBAHNUS, A TAKXKE
PEKOMEHIalUsAMU, IPEyCMOTPEHHBIMH YHKTOM 14 MeToinyecKux peKoMeH1alui.

16. B nensx ¢popmMupoBaHus peMTHHra OpraHu3aluii COLUaIbHOr0 00CTYKUBAHUS UCTIOTIb3YeTCS
JecaTnOauIbHAsl CHCTEMA OIICHKH, KOTOpasi yTBEPIKAAETCS OOIECTBEHHBIM COBETOM.

17. IlpoBeneHue HE3aBUCUMOM OLIEHKH U (POPMUPOBAHHUE PEUTUHTa PEKOMEHAYETCS
OCYIIECTBIISATh HE PEXE OJHOrO pa3a B TOJ.

18. Y11onHOMOUYEHHBIH OpraH OIpeeisieT OpraHu3alnio-0IepaTopa Mo NPOBEICHUIO
MOHUTOPHHTIA JIEITEIbHOCTH OPraHU3aluU COLMATIBHOI0 00CTYXUBaHUA 1)1 POPMHUPOBAHUS
PEUTHHIOB (J1ajiee - OpraHu3alusI-onepaTop) B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
denepanuy 0 pa3MeIIeHUH 3aKa30B I FOCYJapCTBEHHBIX U MyHULIUIIANBHBIX HYX . [Ipu 3TOM
YII0JIHOMOYEHHBIN OpraH 00eCIeYNBACT y4acTHe OOIICCTBEHHBIX COBETOB B ONPE/ICIICHUN
OpraHu3alu-onepaTopa.

19. Opranu3zanus-oneparop MpOBOIUT HE3ABHCUMYIO OLICHKY B COOTBETCTBHU C IyHKTamu 28 -
33 MeToauuecKkux peKOMeH 1.

[IpenBapuTenbHbIe pe3yabTaThl IPOBEICHUS HE3ABUCUMOM OIIEHKH OpraHU3aIMe-0NepaTopom,
B TOM YHCJIE€ IPOEKThl pEUTHUHI OB, METOAMKA X (POPMUPOBAHUS U 0OOCHOBAaHUE PE3YIbTATOB
pelTHHrOBaHMS (Jjajiee - MHTEPIpEeTaIis peUTHHTOB), MOAJIEKAT 00s13aTEIbHOMY PACCMOTPEHHUIO
00IIIECTBEHHBIM COBETOM.

Pe3ynbrarsl npoBeIeHNs] HE3aBUCUMOW OLIEHKHM OpPraHU3aluen-0nepaTopoM, B TOM YHUCIIE
pelTHHTH, MeTOANKA UX (POPMUPOBAHUS U MHTEPIIPETALIU PEUTUHTOB, pa3MEIIal0TCs Ha
oduIMaTEHOM caiiTe YTIOJTHOMOUYEHHOTO opraHa B cetu «MHTepHeT», B ToMm uncie B hopmare
OTKPBITBIX JIaHHBIX (Xml, csv), B Te4eHHe TpeX pabouux JAHEH ¢ MOMEHTA MX 0JI00peHUs
OOIIECTBEHHBIM COBETOM.

20. He3aBucuMyro OIIEHKY MOTYT TPOBOJAUTH TAKKE€ MHBIE IOPUIMYECKUE JIUIA HE3aBUCUMO OT
UX OpPraHu3alMOHHO-TIPABOBOM (JOPMBI, MHAUBHIyalbHbIC IPEANPUHUMATEIH (Jlaee - HHbIS
OpraHu3aliy, OCYIIECTBIAIONINE HE3aBUCUMYIO OLIEHKY).

Pe3ynbrarhl HE3aBUCUMOI OLIEHKH, IPOBEICHHON MHBIMU OpraHU3alUsIMH, OCYILIECTBIISIOIIUMU
HE3aBHCHMYIO OLIEHKY, ITOJUIeKaT 0053aTeIbHOMY PaCCMOTPEHHUIO OOIIECTBEHHBIM COBETOM.

Wndopmanius o pe3ynpratax NpoBeIeHNs HE3aBUCUMOM OLIEHKH, pejocTaBsieMas B
YII0THOMOYEHHBIN OPraH UHBIMUA OPraHU3aLUsAMU, OCYLIECTBIAIOIKUMY HE3aBUCUMYIO OLICHKY,
JOJIKHA CO/IeP KaTh PEUTUHTH, ONTMCAaHNE METOIUKHN UX (OPMUPOBAHUS U UHTEPIIPETALIUIO
PEUTHHTOB, KOTOPBIE pa3MeEIIAIOTCs Ha OPHUIIMATBHOM caiiTe Y IOJTHOMOYEHHOTO OpraHa B CeTH
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«HTEepHET» B TEUEHUE JeCATU pabounX JHEH C MOMEHTA MX MPECTABICHUS B
YNOJIHOMOYEHHBIA OpraH.

21. Jlns npoBeieHHs] HE3aBUCUMOM OLIEHKH PEKOMEH/IYETCsI HCII0JIb30BaTh IMOKa3aTel KauecTBa
paboThI OpraHU3alril COIMAIBLHOTO 00CTYKUBAHHUS HACETICHHS, XapaKTePH3YIOIIHE:

1) OTKPBITOCTB M JOCTYMTHOCTh HH(OpMAIK 00 OpraHU3aIiN:
YpOBEHb peUTHHTa Ha caiiTe www.bus.gov.ru (ot 0 10 1);

MOJIHOTA, aKTyaJIbHOCTh U TIOHSTHOCTh HH(POPMAIHK 00 OpraHU3alli, pa3MeIaeMoi Ha
oduIaIEHOM caiite (0asb);

HAJIMYUE U IOCTYITHOCTh CIIOCOO0B 0OpaTHOM CBSI3H C MOJYYaTEIISIMHA COITMANIBHBIX ycIyT (0am);

JI0JIS JINL, KOTOPBIE CYUTAIOT HH(POPMUPOBAHUE O paboTe OpraHu3aIiy 1 MOPSIIKEe
IIPEJIOCTABIIEHUS COLIMATIBHBIX YCIYT TOCTATOUYHBIM, OT Yncia onpoiieHHbIX (%);

2) KOM(OPTHOCTH YCIIOBUM U IOCTYITHOCTb IOJIyUYE€HUSI COLIMATIBHBIX YCIIYT, B TOM YUCIIE JUIS
IPpaKJaH ¢ OTPaHUYCHHBIMYA BO3MOKHOCTSAMMU 30POBbS:

CTETICHb BBIIIOJHEHUS YCIOBUMN JOCTYITHOCTH Il MHBAIUIOB (B TOM YHCJIC JETeH-UHBAIUIOB) U
JIPYTHX JIII, YYUTHIBAIOIINX OTPAaHUICHUS WX JKU3HEIEATSIIBHOCTH TP TPEAOCTABICHUH
COLIMATILHBIX YCIYT B OpraHu3anusx (0amisl);

COOTBETCTBUE TUIOIIAJICH JKUJIBIX IIOMEIICHUI OpTaHU3aIil YCTAHOBICHHBIM CAaHUTAPHO-
TUTUEHUYECKUM U CAHUTAPHO-3HIEMUOJIOTHYECKUM HOpMaM M HOPMAaTHBaM B pacueTe Ha

onHOTO oOCIyXuBaemoro (%);

Y/IOBJIETBOPEHHOCTH YCIOBUSAMH (ITOMEIICHUE, UMEToIeecss 000pyI0BaHNe, MEeOEb, MITKUN
WHBEHTAapb, XpaHEHUE JTUYHBIX BEIEH U T.II.) IPEIOCTaBICHUS COLUATBHBIX YCIyT (%);

3) BpeMst OKHIaHHS B OYEPEIH MIPHU TTOTYYSHUH CONUATBLHON YCIYTH:
CpeHee BpeMsl OXKUaHUs TTOTYISHUS YCIYyT B OPTaHU3alMU COIUATBLHOTO OOCTYKUBAaHUS ([TH.);

JIOJISl TOJTy4aTeiel YCIyT, OUEHUBAIOIIMX BPEMS OKUIAHHS TTOJYYEHHUS COLIMATBHBIX YCIYT KaK
HE3HAYUTeNbHOEe, OT YUCIia onpoiieHHbIX (%);

4) moOpokKeNnaTenbHOCTh, BEXKIIUBOCTh U KOMIIETEHTHOCTh pAOOTHUKOB OpTaHU3AIIH:
JI0JIs1 TIOJTy4yaTeliel yCayT, KOTOpble BEICOKO OLIEHUBAIOT JOOPOKENATENbHOCTh, BEKIUBOCTD U
BHUMATEJIBHOCTh COLMANBHBIX U UHBIX KaTErOpuil paOOTHUKOB OpraHU3allnii, OT Yncia

ompomieHHbIx (%);

JI0JIs1 TIOJTy4yaTeliel yCayT, KOTOPble BBICOKO OLEHUBAIOT KOMIETEHTHOCTh COIMANIBHBIX U UHBIX
KaTeropuit pabOTHUKOB OPraHU3AIHii, OT YKCIIa ONMPOIIEHHBIX (%);

5) YAOBJICTBOPECHHOCTH KAYCCTBOM O6CJIy)KI/IBaHI/I}I B OpraHu3anuu:

JIOJISL TIOJTy4YaTeNe yCayT, yIOBJIETBOPEHHBIX KaUeCTBOM O0CITY)KMBAaHUS B OPTaHU3AIINN, OT
qrciia onpoieHHbIX (%);



J10JIs TIOJTy4YaTeNed COMUAIBHBIX YCIYT, YAOBJIETBOPEHHBIX YCIOBUAMU IIPOKUBAHUS B OHO-,
JIBYX-, TPEX- MJIM YETHIPEXMECTHBIX JKMJIBIX KOMHATaX OpraHu3aliid CTallIOHAPHOTO
COLMAIBHOTO 00CITY)KHBaHUS, OT YKciia onpomeHHbIX (%);

JIOJISL TIOJTy4YaTeNe COUUANbHBIX YCIYT, KOTOPhIE TOTOBBI PEKOMEHI0BATh OPTraHU3aINI0
IPY3bSM, POJACTBEHHUKAM, 3HAKOMBIM, OT YHCJIa ONMPOILIECHHBIX (%0);

JI0JIS TIOJTydaTeseld COIMaNbHBIX YCIYT, OXBAYEHHBIX COLUABHBIMU YCIIyTaMU B COOTBETCTBHH C
WH/IMBUYaJIbHBIMU TIPOTpaMMaMy peaOuIuTaum, oT o0IIero uncia noiaydarenen ycuyr (%)

YHCII0 000CHOBAHHBIX KaI00 MOTydaTeIeld COMaIbHBIX YCIYT Ha Ka4eCTBO YCIIYT,
IIPEIOCTaBIEHHBIX opranu3anuen (kanob Ha 100 nomyuaTeneit ycayr);

YZIOBJIETBOPEHHOCTh KauecTBOM nuTaHus (%);

YIIOBJICTBOPEHHOCTh KAYECTBOM MTPOBOAMMBIX MEPOTIPUSATUH, IMEIOIIUX TPYIIIOBON XapaKkTep
(03I0pOBUTENBHBIX, JOCYTOBBIX, MpodunakTuyeckux u np.) (%)

22. JIonoJHUTEIBLHO K MOKa3aTelsaM, YKa3aHHBIM B MyHKTe 21 MeTonu4ecKkux peKoMeHIaluid,
MOTI'YT HCII0JIb30BAaThCS UHBIE IIOKA3ATENH.

23. Jliusg pacueTa mokasarelieil, ykasaHHbIX B IyHKTE 21 MeToauuecKux peKOMEH AN, C
b b

Y4€TOM OCOOEHHOCTEH ACATEIHPHOCTH OPTaHU3aIluU COIIMAIIBHOTO OOCTYKUBAHUS

PEKOMEH/IyeTCsI UCII0JIb30BATh CIIEIYIOIINE NCTOYHUKH UH(OpMALIUY, HEOOXOAUMOM st

IMPOBCACHUA HE3aBUCHMOM OLCHKHU:

1) pe3ynbTaThl aHAJIM3a HOPMAaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX 3HAYCHUS
paccMaTpUBaeMbIX [TaPaMETPOB AESATEIbHOCTH OpraHU3aluil COLMAIBLHOTO O0CITYKUBAHMS,

2) pe3yabpTaThl aHAJIN3a CTATUCTUYECKON MH(POPMAIIMN OPraHOB MCIIOJHUTEIbHON BIACTH
cyobekToB Poccuiickoit denepary u opraHu3aluii COHUalIbHOT0 00CTyKUBaHUS;

3) pe3ynbTathl onpoca (riayorHHOE U (GOopMaTU30BaHHOE, OIY(HOpMaAIN30BaHHOE
WHTEPBBIONPOBAHNE, HHTEPBBIO, TPOBOIMMBIE B TIOPSIKE CAMOOOCIIEOBAHUS OpraHU3aINH,
aHKeTHPOBAHUE, IPOBeIeHNE POKYC-TPYIIN):

noJyJaresel COUalIbHBIX YCIYT;

pabOTHUKOB OpraHU3allHii;

pYKOBOIUTENEH OpraHu3anuii 0 Ka4yecTBe padoThl TTOCTABIIUKOB COIIMATIBHBIX yCIYT;
Hpe/ICTaBUTENEH 00IIEeCTBEHHBIX 00bEANHEHNH, SKCIIEPTHOTO COOOIIECTBA.

[Tpu HEOOXOIMMOCTH MOTYT OBITH HCIIOJIb30BaHbI TAKHE UCTOUHUKN MH(DOPMAITUH, KaK
pe3yIbTAThI TPOBEICHUST KOHTPOJIBHBIX 3aKYIOK, BKIFOYEHHOE CTPYKTYPHPOBAHHOE
HaOJII0IeHNE B MECTaX OKa3aHUsS COLUAIBHBIX YCIYT, PE3yIbTAaThl SKCIEPTHBIX OLICHOK.

24. B KauecTBe JAOIIOJITHUTCIIBHBIX HCTOYHHUKOB I/IH(I)OpMaI_II/II/I uenec006pa3H0 HUCIIOJIB30BATh:

PE3ybTaThl MPOBECACHHBIX MOHUTOPHUHI'OB B C(bepe conuaJibHOIro O6CJ'Iy)KI/IBaHI/I$I;
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uH(pOpMAIIHIO OOIECTBEHHBIX 00bEIMHEHUI;

WH(OPMAIIHIO MOTEUYUTENBCKUX (0OIIECTBEHHBIX, HAOIIOJaTEILHBIX ) COBETOB OpTaHHU3AIIHHA
COITMATBHOTO OOCITYKUBaHHSI;

UH(OPMAIIHIO KCIIEPTHOTO COOOIIECTBA, PEHTHHTOBBIX areHTCTB, CPEICTB MACCOBON
uHpOpMaLnH.

25. B nensax uHdopMamoHHOro o0ecreyeHus IpoBeIeHUs] HE3aBUCUMON OLIEHKU U pacyeTa
nokasaresei, yka3aHHbIX B MyHKTe 21 MeToan4ecKuX peKOMEeHJaluii, OpraHu3asIM
COLMAJIBHOTO OOCITY)KHBaHUS C yU€TOM 0COOEHHOCTEH UX JESITEIbHOCTH PEKOMEHIYETCs
obecrieunTh (HOPMUPOBAHHE OTKPHITHIX HH(POPMAITMOHHBIX PECYPCOB, COJEPIKAIIUX
UH(POPMALIKIO O JESITEIbHOCTH OPraHU3aluK COLMATBHOTO 00CIY)KMBAaHUs, B COOTBETCTBUU C
HepeyHeM, NPEAYCMOTPEHHBIM IpuiiockeHneM Ne 1 k MeToauueckum peKoMeHIalusM, 1 T0CTYIl
K TAaKUM pecypcaM IMOCPECTBOM pa3MeIleHUs] X Ha HHPOPMALMOHHBIX CTEHAAX B IOMELICHUSX
OpraHHu3ali COUAIBHOTO 00CITY)KMBaHMsI, CPEICTBAX MacCOBOI MHPOpMAIIIH, CETU
«HTEpHETY.

26. Nudopmaluro o 1esTeIbHOCTH OpPraHU3aluy COIMATLHOTO 00CITY)KUBAHHS PEKOMEHIYETCS
pasMeniaTh Ha OQUITUAITEHOM CaiiTe OPTaHU3AIUH COITUAIBHOTO OOCTY)KHBAHHS B CETH
«MHTEepHET, B TOM uHncie B (hopMaTe OTKPBITHIX JaHHBIX (Xml, csv).

27. IlpoBeneHre HE3aBUCHUMOM OIEHKH ITOKa3aTesIe KauyecTBa paboThl OpraHu3aIui
COIMAIBHOTO OOCITYKUBAHHS PEKOMEHIYETCSl OCYIIECTBIISATD MMOCIEI0BATENILHO B 4 ATamna.

28. Ha nepBOM «OpraHu3aIliOHHOM) 3Tale OCYIIECTBISAIOTCS CIACAYIOIINE MEPOTIPUSTHS:
1) onpenenenue (mpu HEOOXOAUMOCTH JononHeHue) [lepedns B Tekylem nepuoe;

2) yToyHeHue (JI0TI0JIHEHHE) IPU HEOOXOJUMOCTH MoKa3aTesel kauecTBa paboThl OpraHU3aIii
COLIMAJILHOTO 0OCIYKHBAaHMUS;

3) onpeneneHre METOAOB cOOpa MEPBUUHON HH(OPMALIMK U YTOUHEHUE TpeOOBaHUHN K
METOJUKAM UX IPUMEHEHHUS.

29. Ha BTOpOM «I10ATOTOBUTEIHLHOM) 3TallE:

1) npoBoAMTCA aHANNU3 HOPMATHUBHO - IPABOBOW 0a3bl 0 COLMATBHOM O0CTYKMBaHUHM, MHEHUI
JKCIEPTOB, IPEACTABUTENIEH TIOJydaTeNIel COLUAIbHBIX YCIYT, OTKPBITBIX HICTOYHUKOB
MH(OpPMaLINH C LIEJIBI0 COCTABIEHUS MPEIBAPUTEIHLHOTO MEPEUHs POOIIEM I U3YUECHHUS,

2) ocymecTBiseTCs pa3paboTKa METOAMK U HHCTPYMEHTapus cOopa mepBUYHOI HH(pOpMaIHY, B
TOM 4HCJIe PEKOMEHIalluil MHTEpBbIoepaM (II0CIe10BATENbHOCTD 33JaBA€MbIX BOIIPOCOB,
OIKCaHNE BAPUAHTOB MOBEJCHHS B 3aBUCUMOCTH OT OTBETOB PECIIOHACHTA, TOPSAO0K OIpoca),
dbopM A perucTpaluy NepBUYHON HH(pOpMaLuy, aHKeT (MPUMEPHBII 00pa3el] aHKEThI 110
aQHAJIN3Y yJIOBJIETBOPEHHOCTH KaY€CTBOM OKa3aHUs COLUAIBbHBIX YCIYTI B OPraHU3aLUAX
COLIMAJILHOTO 00CTYKUBaHU MpUBeIeH B mpuiioxkeHnu Ne 2 k Mertoauueckum
PEKOMEHIALUSM).

30. Ha tpetbeM «cO0Op nepBUYHON MHPOPMALIUI 3TANlEe PEKOMEHIYETCS OCYILECTBIATD:
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1) aHa)IM3 HOPMATHUBHBIX [TPABOBBIX AKTOB, PETYIUPYIOLIUX AEATEIBHOCTh OPraHu3aLni
COLMAJIBHOTO 00CITY>KHBaHUS, C LEJIBIO ONPEIEIEHUS WM YTOUHEHUS, yueTa JTMHAMUKH
HOPMAaTUBHO YCTaHABIMBACMBIX 3HAUYECHUN OLICHUBAEMBIX [1APaMETPOB U IOKa3aTenen
JeATEIbHOCTH OpraHu3aluH;

2) IMPOBEACHUEC «IIOJIEBOI'O 3Taria» UCCICIOBAHUS - C60p INEPBHUYHBIX JaHHBIX U UX 06pa60TKa B
COOTBCTCTBHH C paBpa6OTaHHBIMI/I METOJaMu, BBI6paHHBIMI/I U pa3pa60TaHHBIMI/I MCTOJHNKAMU,

3) cOOp CTAaTUCTUYECKUX JAHHBIX;
4) npoBeieHne aHKETUPOBaHUsI (OITPOCOB);

5) He3aBUCHUMBIN BEIOOPOUYHBIN KOHTPOJIb UCIIOJIHUTENEH, OCYIICCTBIISIONNUX COOp MEPBUYHON
uHpOpMaLnu;

6) hopMHUPOBAHHUE UTOTOBBIX MACCUBOB JAHHBIX, 3AIIOJTHCHUE OTUYETHBIX ()OPM MPECTABICHUS
uHpopmanuu.

31. Ha yeTBepTOM «aHAJIN3 U OLICHKA KaueCTBa padOThI OpraHU3alui COIMATBLHOTO
00CITyKMBaHUS» ITATle PEKOMEHIYETCSl 00ECIIeUnTh:

1) cucTeMaTHU3aluIo BBISIBICHHBIX TTPOOJIEM IESTEILHOCTH OPTaHU3aluU COIIMATBLHOTO
00CITy)KUBaHUS;

2) conocraBieHue (PaKTHYECKNX ¥ HOPMATHBHO YCTAHOBJIICHHBIX 3HAYCHUN MCCIIETyEeMbIX
[1apaMeTpOB;

3) BBISIBJICHHE TEPPUTOPHATBHBIX U MHBIX 0COOCHHOCTEH NCCIIEeyeMBIX TapaMeTpOB
JIeSITeIbHOCTH OPTaHU3alUil COLIMATBHOTO 00CTYKUBAHHUS;

4) aHaJIW3 IMHAMUKH 3HAYCHUUN HCCIICAYCMBIX ITApaMCTPOB U HOKaSaTCHeﬁ;

5) COIIOCTABJICHUEC HOPMATHUBHO YCTAHOBJICHHBIX 3HA4YCHHUH HCCIICAYCMBIX ITapaMETPOB
JACATCIIBHOCTH OpFaHI/ISaHI/Iﬁ COMaJIbBHOT'O O6CJ'Iy>KI/IBaHI/I$I C BBIIBJICHHBIMUA HpO6J’I€MaMI/I n
OXXHUIaHUAMHA Honyaneneﬁ COHAJIBHBIX YCIIYT;

6) pacueT UHTETPAIILHON OIIEHKH KavyecTBa padOThl OpraHU3aIiil COLMATLHOTO 00CTYKUBAHUS U
dbopMupoBaHUE PEUTHHTA;

7) oO1iecTBEeHHOE 00CYKACHUE PE3yNIbTATOB HE3aBUCUMOM OIICHKH B OTUYETHOM TIEPHO/IC U
pa3paboTKa NPeUIOKEHUH 10 YIyJIIICHUIO KauecTBa padOThl OpraHNu3aIuil COLUATBHOTO
00CITy’)KUBaHMUS;

8) HY6J'II/IKaI_[I/IIO PE3yJIbTAaTOB HE3aBUCHUMOM OIICHKH, B TOM YHUCJIC pCﬁTHHFOB.

32. PeifTunr ¢popmMupyeTcs myTeM ynopsJ0uMBaHUs MPUCBOCHHBIX OPraHU3aLMSIM COI[HAIbHOTO
00CITy’)KUBaHUS TTIOPSAIKOBBIX HOMEPOB.

Kax1oif opranusanuu conpaabHoro oocmykuBanus, Bomeamniei B [lepeuens, npucsanbaercs
MOPSIKOBBIM HOMEP M0 Mepe YMEHBIICHUS 3HAUE€HUSI UHTETPaJIbHOM OLIEHKH KayecTBa pabOThI.
OpraHu3anuu COUaIbLHOTO 00CTY>KUBAHMSI, TOTYUYHUBILIECH HAUBBICIITYIO HHTETPATBbHYIO OL[CHKY
KayecTBa paboThl, IprcBauBaeTcs 1-it Homep.



WuTerpanbHas olleHKa KauecTBa paboThl OpraHu3auy COUUaIbHOro o0cIykuBaHus Mk
paccUMTBHIBAETCS MO CleaAyrolel popmye:

B .
, T7e:
* - 3HaYeHHe MoKazaress * 1o gecsTHOaIbHOI 1IKaje (epeuyeHb PeKOMEHIyeMbIX MTOKa3aTesei

OIICHKH Ka4yecTBa PabOThl OPraHU3aI|K COIUAITLHOTO O0CITY)KUBAHHSI IPUBOJIUTCS B
npuiokeHur Ne 3 kK MeToau4ecKuM peKOMEH/IAITHSM );

* - 3HaYCHHE BECOBOTO KO3 PUIMEeHTa MTOKa3aTeNs *, Mpu 3TOM CyMMa BCEX BECOBBIX
K03 puImeHToB *.

3Ha4yeHus1 BECOBBIX K03(h(HUIIMEHTOB MOKazaTesiel * ycTaHaBIMBaOTCs 00IIECTBEHHBIM COBETOM
METO/IOM 3KCIIEPTHBIX OLEHOK C Y4€TOM PEKOMEHyeMOi 3HaUMMOCTH ToKa3aTeneit * mo
JecaTHOAIUIbHOM 1IKaJle B COOTBETCTBUHU ¢ npuiioskeHueM Ne 3 k Metoauueckum
pexomeHaanusM. [Ipu 5ToM 3HaUYEeHUS BECOBBIX KOA((HUIIEHTOB PEKOMEHIYETCS YCTaHABINBATh
¢ yderoM oOmiel 3HauuMocTu Habopa rokasarelieil o O0IUM KpUTepUsiM:

OO0ummii kpuTepuit 3HaunMocTh
OTKpPBITOCTH U JOCTYMMHOCTh MH(GOPMAIIUU 00 OpraHU3aluy COLUAIBLHOTO 0,1
00cITy)KMBaHUS

Kom$opTHOCTB yCI0BHil B JOCTYITHOCTH MOIYYEHUS COIMATIBHBIX yCiayr, B Tom 0,2
4uCIIe U1 TPaXXAaH C OrPAHUYECHHBIMU BO3MOKHOCTSMH 310POBbS

Bpems oxxuianus B ouepen Ipu MOITYYEHUHN COLMATIbHbBIX YCIyT 0,05
Jlo6porkenaTesbHOCTh, BEKIMBOCTh U KOMIIETEHTHOCTh pabOTHUKOB oprann3auuu 0,1
COLIMAJILHOTO 00CITyKUBAaHUS

Y 10BI€TBOPEHHOCTH KA4E€CTBOM OOCITY)KHBAaHHS B OPraHU3AI[MH COLUAIBHOTO 0,55
00CITy’)KHUBaHUS

33. IlpuBeneHue nokasaresueil kauecTsa pabOThl OpraHU3aIMK COLMATIBHOTO O0CITY>KUBaHUSI K
COITOCTAaBUMBIM 3HAUEHUSM T10 JIeCATUOAIIIBHOM 1IKale PEKOMEH TyeTCs IIPOU3BOIUTH
CJIEIYIOIIMMHU CTIOCOOaMMU:

1) ans mokasareneii, yBelnyeHHe 3HAUEHUN KOTOPBIX XapaKTepU3yeT MOBHIIIEHNE KauyecTBa
paboThl OpraHU3aIi COUATIEHOTO 00CTYKMBAHUS, OTIPEIEIAETCS MAaKCUMAIbHOE (11€JIEBOE)
3HauUEHUE B UCXOJHOMN eIMHUIE U3MEPEHHUs, KOTOPOMY cOoOTBeTcTBYeT 10 6anioB mo
JecATHOAUIbHON MIKalle 1 MUHUMAJIbHOE (XY/IIIee) 3HaU€HUE TTOKa3aTeNsl B UICXOTHOM €IMHUIIC
U3MEpEHHs, KOTOpOMY cooTBeTCTBYeT () 0anioB mo AecsTuOamibHOM mKkane. B atom cnyuae
3HAYECHHS * 10 OLICHMBAEMbIM OPTaHU3aLMsIM PACCUMTHIBAIOTCS 1O CIeaAyrolen Gpopmyiie:

* rae:

* - 3HAQUEHHE MMOKA3aTeNs B UCXOTHON AMHUIE N3MEPEHNS,;

* - MaKcUMaNIbHOE (1IeTIEBOE) 3HAYCHHE MMOKa3aTeNsl B UICXOAHON eIMHUIE U3MEPECHHUS,

* - MUHUMAIIbHOE (XY/IIIee) 3HAaUCHHE MTOKa3aTeNs B HICXOIHON €TMHUIE U3MEPEHUSI.

Jlns mokasareneil, yBelnuueHNe 3HaUeHU N KOTOPBIX XapaKTepu3yeT CHIKEHUE KadecTBa paboThl

opraHu3alr COIUaaIbHOIO O6CJ'Iy>KI/IBaHI/I$I HAaCCJICHUA, ONIPEACIACTCA MUHUMAJIIBHOC (HGJ’I@BOG)
3HAYCHHUE B UCXOJHOM €IUHUIIS HU3MCPCHUS, KOTOPOMY COOTBECTCTBYCT 10 6amnoB 1Mo JACCATHU
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OaJTHHOM MIKAJIe ¥ MaKCUMAJIbHOE (XY/IIIee) 3HaYCHHE IMOKa3aTeNs B UICXOHON eINHUIIE
HU3MEPEHHS, KOTOPOMY COOTBETCTBYeET () OaJIOB 10 iecAaTH OayuTbHOM mikaie. B aTom ciydae
3HAUEHUS * MO OIEHUBAEMBIM OPTaHHU3AIUSAM PACCUUTHIBAIOTCS IO CIEAYIOIeH Gopmyre:

* rme:

* - 3HaYCHHE MTOKA3aTeNs B HCXOIHON €TUHUIIC H3MEPEHUS;

* - MUHUMaJIbHOE (ILI€JICBOC) 3HAYCHHE TTOKA3aTeN sl B HCXOHOMN eIMHUIIE H3MEPCHHUS,
* - MaKCUMaJIbHOE (XyJIIIee) 3HAUCHUE ITOKa3aTells B UCXOHON SIMHUIIC U3MEPCHHS;

2) necstuOauIbHAS IIKaTa B 3aBUCUMOCTH OT 3HAUCHUH TTOKa3aTesield * B MCXOTHOM eIMHHUIIC
MU3MEPEHUS YCTaHABIMBACTCS OOIIECTBEHHBIM COBETOM METOJIOM KCIIEPTHBIX OIEHOK.

34. YIOJTHOMOYEHHBIH OpraH COBMECTHO C OOLIECTBEHHBIM COBETOM OpPraHU3YeT KOHTPOJIb 3a
COOJIIOJIEHHEM OpPTraHU3alUe COLUAIBHOIO 00CTy’)KMBaHUS - OIIEpaTOpPOM MeTouuecKux
peKOMeH1alui TP IPOBEACHNUN HE3aBUCUMON OLIEHKH.

35. Ilo utoram IMPOBCACHU HE3aBUCHUMOM OLICHKH O6H_I€CTBCHHBII71 COBCT pa3pa6aTHBaeT n
NpeaACTaBIACT OUCHUBACMBIM OpraHu3alsaM COUHUAJIbLHOTO O6C.Hy}KI/IBaHI/I$I MMPpEaAJIOXKCHUS 110
YIYUHICHUIO KaYCCTBA UX pa6OTBI.

36. Ilo npeacTaBieHHBIM O0IIECTBEHHBIM COBETOM IMPEATIOKEHUSIM OPraHU3aIlH COIHATIbHOTO
0o0cmyKMBaHUs pa3padaThIBAIOT U YTBEPKIAIOT IUIAHBI MEPOIIPUATUHN 10 YIYUIIEHUIO Ka4eCTBa
cBOeH paboThI (1asee - MIaHbl MEPONPUATHN) B COOTBETCTBUH C IPUMEPHOU (HOpMOHi MIiaHa,
peayCMOTpeHHOM npuioxkenneMm Ne 4 k MeToinueckiuM peKOMEeHIaIHsIM.

37. Opranu3anuy COUUaIbHOro 00CITYKMBAaHUS pa3MEIAlOT MJIaHbl MEPOIIPUATUN Ha CBOMX
ouIMaNbHBIX caiiTax B ceTH «/HTepHeT» (Ipy HaNMYUU CalTOB) U 00ECTIEYMBAIOT X
BBITIOJTHEHHE.

38. B miane meponpuATHil pEKOMEHYETCSl IPEyCMAaTPUBAaTh MEPOIIPUATHS, peaan3anus
KOTOPBIX:

HEMOCPCACTBCHHO MOKCET IMOBJIUATh HA PCIICHUC np06neM, B TOM YHCJIC HA YCTPAHCHUC U
npeaoTBpaIlICHNE HapymeHI/Iﬁ HOPMAaTUBHO YCTAHOBJICHHBIX Tpe6OBaHI/II\/'I, BBISIBJICHHBIX I1O
HTOTaM HE3aBHCHUMOI OLICHKU,

IMMO3BOJIUT IMOBBICUTH YPOBCHB YIOBJICTBOPCHHOCTHU HOHY‘I&TCJ’IGI\/’I COHAJIbHBIX YCIYT
KOM(i)OpTHOCTBI—O IMPOXXUBAHHUA B OpraHU3allii COUAJIbHOTI'O O6CJ'Iy>KI/IBaHI/I$[, BCXIINBOCTHIO U
KOMIICTCHTHOCTBIO paGOTHI/IKOB, pe3yibTaTaMi NPCAOCTABIICHUS COUAIIBHBIX YCIIYT,

o0ecreunT pearu3ainio 0XKUIaHuH| ToayJaTeNell ColManbHBIX YCIYT B chepe COIUaIbHOTO
00CITy>)KMBaHUS.

39. Pe3ynbTaThl TPOBEICHUS HE3aBUCUMOM OIICHKU HAIPABJICHBI Ha:
obecrieueHre NoyJaTeeld COIMAIbHBIX YCIYT TOTIOJHUTEIBHOM HHpOpMAIIHel O Ka4eCTBE

paboThl OpraHu3aIil COIMAIILHOTO 00CITY>)KUBaHUSI, B TOM YHUCIIE TyTeM (POpPMUPOBAHUS
PEUTHHIOB, B LIETSAX pealn3alliy IPUHAUIEKAIIETO 0Iy4YaTesiM COLUaIbHBIX YCIIYT IIpaBa
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BbIOOpa KOHKPETHOI OpraHu3aliy COLMAILHOTO OOCTYKUBAHUS JUIsl IOJTYYECHHUS COLMATBHBIX
yCIyr;

OIpeieNIeHNe pe3yIbTaTUBHOCTHU AEATEIbHOCTH OPraHU3alMy COLUAIIBHOTO 00CITy)KUBaHUS U
NPUHATHE CBOEBPEMEHHBIX MEp 1O MOBBIMIECHHIO 3(()EKTUBHOCTH HIIH 110 ONTHMU3ALIUY €€
JeATEIbHOCTH;

CBOEBPEMEHHOE BbISIBIICHUE HEIATUBHBIX (DAKTOPOB, BIUSIOIIUX HAa KAYECTBO MIPEIOCTaBICHUS
COLIMANIBHBIX YCIIYT B cpepe COIMATBLHOTO OOCTYKUBAHUS, U YCTPAHEHUE MX MPUYHH ITyTeM
peaM3alyy IIaHOB MEPOIIPUTHMN, a TAKKE OCYLIECTBICHUE CTUMYIMPOBAHUSA PYKOBOIUTENCH
U paOOTHHKOB OpPTaHU3aIMi COLMATBHOTO 00CTYKHUBAHUS.

[Tpunoxxenue Ne 1

K METOJINYECKUM PEKOMEHIAIUAM

I10 ITPOBEJICHUIO HE3aBUCHMOM OLIEHKH KauecTBa
paboThl OpraHu3alnii, OKa3bIBAIOIINX COLUAIbHbBIE
yCIyrH B cepe COLUaIbHOro 00CTyKUBaHUS,
YTBEPKJICHHBIM IIpukazoM Muntpyzna Poccun

ot 30 aBrycra 2013 r. Ne 391a

Ilepeuyensn

UHGOPMALMHU U TOKYMEHTOB, PEKOMEHYEeMbIX K Pa3MelleHUI0 OPraHu3aluAMU
COLHAJILHOT0 00C/IyKUBAaHUS HA MHGOPMALIMOHHBIX CTEH/1aX, B CPeCTBaxX
MaccoBoi nHpopmanuu, cetu «MHTEpHET»

1. Uudopmanus:

a) 0 JaTe Co3/laHus, yupeauTene (yupeauTessx), MecTe HaXKICHUs, pexumMe, rpaduke padoTsl,
KOHTAKTHBIX TeJleoHaX U apecax dIEKTPOHHOH IMOYTHl OPraHU3alUHU COIIHATHLHOTO
oOcy>)kxuBaHUs U ee (punranos (Ipu HAJTMYUK);

0) 0 CTpyKType ¥ 00 opraHax yIpaBJeHUsI OpraHU3aIMH COIMATILHOTO 00CITYKHBAHNUS,

B) 0 (popMax COIHAIBHOTO OOCITYKUBAHUS U BUIaX COIMAIBHBIX YCIYT, TPEIOCTABIISIEMbBIX
OpraHHu3aIel COIMaIbHOTO 00CITYKUBAHMUS,

I') 0 YUCICHHOCTH MOJy4aTesel COUalbHBIX YCIYT 0 (GOpMaM COLUAIBHOTO 00CITY)KUBAaHUS U
BUJIaM COLIMAJIBHBIX YCIIYT 3a CYET OI0/KETHBIX aCCUTHOBAHUM OI0/IKETOB CyOBEKTOB
Poccuiickoii @enepariun, MECTHBIX OFOJKETOB M MO JOrOBOpPaM 3a CUET CPEJACTB (PU3HMUECKUX U
(MM) FOPUINYECKUX JINLL;

1) O PYKOBOJUTENE OpraHU3alii COLMATBHOTO O0CITYKUBAHMSL, €T0 3aMECTUTENSX,
PYKOBOAMTENAX (PUIINATIOB OpPraHU3aI[Ml COLUAIBHOTO OOCITYKUBaHUS (IIPU UX HATUUHH);

€) 0 IEpPCOHAIILHOM COCTaBe paOOTHUKOB OPraHU3aIM COLIHAIIBHOTO 0OCTYKHUBAHUS C
yKa3aHWeM ypOBHS 00pa30BaHMsl, KBAIU(DUKAIINH U OTbITa paOOTHI,

) 0 MaTepUAIbHO-TEXHUYECKOM 00€CIIeUeHUH MPEIOCTABICHUS COLUAIBHBIX YCIYT (B TOM
YHClIe O HATMYMUU 000pyI0BaHHBIX TIOMEUICHUH JUIsl TPEAOCTaBICHUS COIIMANIBHBIX YCIYT MO
BUJIAM COLMAIBHBIX YCIIYT, B TOM YHUcClie OMOIMOTEK, 0OBEKTOB CIIOPTA, CPEJCTB OOYUEHUS U
BOCIHUTAHUS, 00 YCIOBUSIX MUTAHUS U OXPaHBI 3/I0pPOBbS MOJTydaTesel COLMANBHBIX YCIYT, O
JO0CTyTEe K MH(POPMAITMOHHBIM CHCTEMaM U MH(POPMAIIMOHHO-TEIEKOMMYHUKAI[MOHHBIM CETSIM,
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00 DIIEKTPOHHBIX pecypcax, K KOTOPBIM 00€CIIeYrBaCTCsI JOCTYI MOdydyaTeNiell ColnaIbHbIX
yeuyr);

3) 0 KOJIMYECTBE CBOOOHBIX MECT JIJIs ITPHUEMa MOJTydaTesield COIMaIbHBIX YCIIYT 10 KaKI0H
dbopMe conraabHOro 00CTYKUBAHUS MO BHIaM COLMATIBHBIX YCIYT HA MecCTa, (UHAHCHPpYEMBbIC
3a cueT OFO/PKETHBIX aCCUTHOBaHMH Or0IKeTOB cyObekTOB Poccutickoit deaepannn, MECTHBIX
OIOKETOB, 110 JIOTOBOPAM 3a CYET CPEICTB (PU3NUECKHX U (UIIU) FOPUINICCKHX JIHIL;

1) 00 00beMe ACSITENLHOCTH IO MPEAOCTABICHHUIO COITUAIBHBIX YCIyT, PUHAHCOBOE
o0ecrnieueHre KOTOPOM OCYIIECTBIIIETCS 3a CUET OI0O/PKETHBIX ACCUTHOBAHUI OI0/KETOB
cyobekToB Poccuiickoit deneparin, MECTHBIX OI0/PKETOB, IO JOrOBOpPAM 3a CUYET CPE/ICTB
bu3HYecKuX U (UITN) IOPUINICCKUX JIUIL;

K) O NOCTYINICHUHA (I)I/IHaHCOBBIX 1 MaTCpUAJIbHBIX CPECIACTB U 00 ux pacxoa0BaHUU 110 UTOraM
(bHHaHCOBOFO roaa,

1) vuHas uHbopMaIus, HeoOXoAUMas JUIsl pacuera 3HaYeHHH MoKa3aresei kauecTBa paboThl
OpraHu3ali COLUAIBHOTO 00CITY)KMBaHMUSL.

2. IOKYMEHTHI:
a) KOIUs yCTaBa OpraHU3allMy COLMATBHOTO O0CITY)KUBAHHS;

0) KOUU JULIEeH3Ui (IIPU HATMYUU) Ha OCYIIECTBIEHUE 00pa30BaTeIbHON A TENbHOCTH,
MEJIUIIMHCKON JIEATETLHOCTH (C MPUIIOKEHUSIMU);

B) KOITUS TUIaHa (PUHAHCOBO-XO3SIHCTBEHHOM EATENFHOCTH OPTraHU3aIUy COUATEHOTO
00CITy’)KUBaHUs, YTBEP)KICHHOI'O B YCTaHOBJIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit
®denepanyiy MopsiiKe, Wik OI0KETHON CMEThI OPraHU3alliy COLIMATIBLHOTO 00CTyKUBAaHUS;

I') KOIMM MIPaBUJI BHYTPEHHETO PACHopsiiKa MojlyyaTesei COlnanbHbIX YCIyT, paBuil
BHYTPEHHET0 TPYJOBOT'0 Paclopsika, KOJUIEKTUBHOT'O JJIOTOBOPA;

I[) KOITMKU JOKYMCHTA O IMOPAAKE IPEAOCTABIICHNUA COMUAJIBHBIX YCIIYT 3a I1JIaTy, B TOM YHCJIC
06pa3eu A0roBopa 0 Mpe€AOCTABJICHUH COLIMAJIBHBIX YCIYT 34 IUIaTy, JOKYMCHTA 00
YTBCPKACHUU CTOUMOCTU MPEAOCTABJICHUA COOUATIBHBIX YCIYT IO BUJaM COLHAJIBHBIX YCIIYT,

€) KOITUHU TPEANUCAHUI OPTaHOB, OCYIIECTBISIONINX TOCYAapCTBEHHBIN KOHTPOJIb B chepe
COLIMATILHOTO 0OCITYKUBaHUS, OTYETOB 00 MCMIOHEHUH TaKUX MPEIMTUCAHHH.

3. Has unpopmanus 1 JOKyMEHTbI, KOTOPbIE pa3MeUIatoTCsl, ONyOIMKOBBIBAIOTCS 110 PELICHHUIO
OpraHu3aluy COLMATBHOTO 00CTYKUBaHUS U (WIN) pa3MelleHue, OIyOIMKOBaHNE KOTOPBIX
ABIIIOTCS 00s13aTENIbHBIMU B COOTBETCTBUU C 3aKOHOIaTeNIbeTBOM Poccuiickoit denepanuu.

[Mpunoxenne Ne 2

K METOJINYECKUM PEKOMEHIAIMAM TI0 TPOBEAEHUIO
HE3aBHCHMOM OLIEHKU KayecTBa paboThl OpraHu3alui,
OKa3bIBAIOIINX COIMANIbHBIE YCIYTH B cpepe
COLIMAJILHOTO 00CTY>KUBaHUS,

YTBEPXKACHHBIM IpukazoM Muntpyzaa Poccun

ot 30 aBrycra 2013 r. Ne 391a
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[TpumepHsIii 0Opazen
AHKETA
110 aHAJIU3Yy YAOBJIETBOPEHHOCTH KAaUYECTBOM OKa3aHMsI COLMANIbHBIX YCIyT
B OpraHU3alUsIX COLUAIBHOTO OOCITY)KHUBaHUS
(B 3aBUCHMMOCTHU OT TUIIA OPTAHU3AIMU COLIMATIEHOTO OOCITY>KUBAHNUSA)
MpsI XO0TUM y3HaTh, Kak Bbl oOlleHHBaeTe KayecTBO pabOThI OpraHU3aluu
COLIMAJIEHOTO OOCITY’)KUBaHUS, B KOTOPO BaMm 0Ka3bIBalOT COLMANIbHbIE YCIYTH.
[Tpocum Bac ¢ moHMMaHNeM OTHECTHCh K aHKETUPOBAHHIO W BHUMATEILHO
OTBETHUTH Ha 33/1aBaeMbI€ BOIIPOCHL. BriOepuTe 0IMH M3 BapHAHTOB Ha KaXJIbIi
BOIIPOC.
[Tpu 5TOM He HYKHO yKa3bIBaTh CBOE UMs, Balu inyHble JaHHBIE HUT/E HE
MPO3BYyYAT.
Bame MHeHVE HaM OYeHBb BaXXKHO U Oy/IeT yUTEHO B JaJIbHEUIIICH padboTe.
1. B xoropslil pa3 Bbel oOpaTwinch B OpraHU3alUI0 COLMAIBHOIO
00CITy’KMBaHHS 3 MOJYyYEHUEM COL[UAJIbHBIX YCIYT:
+-+
| | BIIEpBBIE
+-+
+-+
| | MIOBTOPHO
+-+
2. Kak BbI orieHnBaeTe cBor0 HHPOPMUPOBAHHOCTH O pabOTe OpraHU3aluu U
MOPSZIKE TTPEIOCTABIICHUS COLIUATBHBIX YCIIYT:
+-+
| | xoporo nHPOPMUPOBaH (a)

+-+



+-+

| | cmabo mHpOpMUpPOBaH (a)

+-+

+-+

| | He nH(pOopMHUpOBaH(a)

+-+

3. YnoBnerBopsitoT i Bac ycrnoBust (moMenieHue, umeromieecst 000pyJa0BaHue,
Me0elb, MATKUI UHBEHTAph U 1Ip.) MPENOCTABICHUS COLMAIbHBIX yciayr? Bam
311eCh KOM(pOPTHO:

+-+

| | MOJIHOCTBIO

+-+

+-+

| | yacTHYHO

+-+

+-+

|| yCIIOBUSL HE YIOBJIETBOPSIOT (yKa3aTh, YTO HMMEHHO HE

+-+

YIIOBJIETBOPSIET)

4. Bl yJIOBIIETBOPEHBI KOMIIETEHTHOCTBIO IMEpcoHana (MpodeccuoHanbHON
IPaMOTHOCTBIO) Ipu IipeocTaBieHuun Bam ycnyr? JloBonbHbl u Bl pabGoTtoit
pabOTHHUKOB OpraHU3aINH:

+-+



5. Cuuraere i Bbl, 4TO0 paOOTHUKM OpraHMU3allMM  BEXKJIUBBI U
N0OpOXKENaTENbHbI:

+-+

| | a, Bcer/ia v B JIIOOOW CUTYyaIuu

+-+

+-+

| | ckopee, HET

+-+

+-+

| | aOCOMIOTHO HET

+-+

6. Kax Brl orieHuBaeTe nepuoi 0kuaaHusl MOJy4eHUs YCIIyT:

+-+

| | ouepeb Ha OJIY4YEHHE YCIYT OTCYTCTBYET

+-+

+-+

| | HE3HAYUTEJIBHBIN Mepro/1 MpedbIBal (a) B ouepeaun

+-+

+-+

| | IeproJ OXKUAAHUS B OUE€PEN JUTUTEITHHBIN

+-+

7. Y noBnerBopsieT 1u Bac kauyecTBO NUTaHUS:

+-+

| | IOJTHOCTHIO



+-+

| | YacCTHYHO

+-+

+-+

| | HE YIIOBJICTBOPSICT

+-+

8. YnoBneTrBopsroT 11 Bac kauecTBO yOOPKH TMOMEIIEHHH, B KOTOPHIX BBI
HAXO/UTECh, OPOPMIICHHE M OCBEIICHHE KOMHAT, TEMIIEPATYPHBIN PEXUM:

+-+

| | MOJIHOCTBIO

+-+

+-+

| | yacTHYHO

+-+

+-+

|| HE  yIOBIETBOpAIOT  (yKa3zaTh, 4YTO HMMEHHO HE

+-+

YIIOBJIETBOPSIET)

9. YnosnerBopset nu Bac, kak XxpaHsaTcs Baim nuyHble Bemu:
+-+

| | TOJTHOCTBIO

+-+

+-+

| | HaCTUYHO

+-+



+-+

| | HE yIIOBIETBOPSIET

+-+

10. Y nosnerBopsieT Jin Bac kadyecTBO MPOBOJUMBIX MEPONPUATUMN, UMEIOIIHI
IPYNIOBOM XapakTep (0340POBUTEIBHBIX, TOCYTOBBIX, MPOMUIAKTHIECKHUX U TIP.):

+-+

| | MOJIHOCTBIO

+-+

+-+

| | YacTUYHO

+-+

+-+

| | He yIIOBJIETBOPSIET

+-+

11. TTocoBetyete 11 BBl CBOMM pOJCTBEHHUKAM M 3HAKOMBIM OOpPaTUTHCS B

JAAHHYIO OpPraHU3aluio 3a IMOJIYUYCHUCM COUAJIBHBIX YCIIYT:

+-+
| | TOKa He 3Halo
+-+

Bamm MMPEATIOXKCHU A, MMOXKEITAHUA 10 YIYUHICHUIO KadeCTBa IMPEAOCTABIACMBIX



COLIMAJIBHBIX YCIYT:

Jara 3anonHenus " " 20 I.

BJIATOJJAPUM BAC 3A YVHACTHUE
B HAIIIEM OITPOCE!

[Tpunoxenne Ne 3

K METOJINYECKUM PEKOMEHIAIUAM

10 TPOBEJCHUIO HE3aBUCUMOM

CHCTEMBI OLIEHKU KayecTBa paboThl

OpraHu3alui, OKa3bIBAIOIINX COLMAIBHBIE YCIYTH
B chepe COLMaIBbHOI0 O0CITyKUBAHMUS,
YTBEPKJICHHBIM IIpukazoM Muntpyzna Poccun

ot 30 aBrycra 2013 r. Ne 391a

Ilepeuenb noka3aresieil OLIEHKH Ka4ecTBA Pad0Thl OPraHu3auuii COMAIBLHOTO
00CyKNBAHUSA

HaumeHnoBaHue nmoka3areJisi HcTounuk 3HAYNMOCTH
uHopmannu NoKa3arteJs,
0aJIIBI
(makc=10)

1. OTKpBITOCTH U JOCTYIHOCTh HHPOPMAIMK 00 OpraHu3aluu:

\‘

1) ypoBeHb peiiTunra Ha caiitte www.bus.gov.ru (ot 0 10 www.bus.gov.ru
1)

2) NOJHOTA, aKTYalbHOCTh U MOHATHOCTh HHGOpPMAaLUU  AHalU3 caiiToB 7
00 opraHu3aIyy CONUAIBHOTO 00CTY)KUBaHUS,

pa3MeraemMoi Ha ouIMaIbHOM caiiTe (O6asbl)

3) HanMuue U JOCTYIHOCTh CIIOCOOOB OOPAaTHOM CBSI3U € AHalU3 caiiToB 8
MOJTyYaTeNIIMU COLUANTBHBIX YCIyT (0armt)

oo

4) nonst vll, CYUTAIONUX HHPOPMHUPOBAHKE O paboTe Ompoc rpaxian-
OpTaHHU3AINH COIUATBHOTO OOCITY)KMBAHUSI U TIOPSAJIKE  TONydaTesen
mpeaoCTaBJICHUA COONUAIBHBIX YCIYT JOCTATOYHBIM (OT COOHAJIBHBIX YCIIYT
qrclia OMPOIIEHHBIX, %0)

2. KOM(I)OpTHOCTB yCHOBI/Iﬁ " JOCTYIMHOCTD MOJYUCHUA YCIYT, B TOM YHUCJIC IJId I'paKaaH C
OIrpaHUYC€HHBIMH BO3MOXKXHOCTSAMHU 300POBbS:

1) cTenieHb BBIMOJHEHUS YCIOBHM JOCTYITHOCTH IS Hesxmrouennoe 10
UHBAJIUOB (B TOM YHCIIE JeTeH-UHBAIUAOB) U APYIUX  HaOIIOJeHHE

JIUI C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMH 3710POBBS,

YUUTBIBAIOIINX OIPAHUYEHUS UX KU3HEAEATEIbHOCTH

IIPU IIPEIOCTABICHUH COLIMAIBHBIX YCIYT B

CTallMOHAPHBIX WIH I10JIYCTALlMOHAPHBIX YCIOBUAX
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(6ambI)

2) COOTBETCTBHE TIJIOMIAEH KUJIBIX TTOMEIICHUN Cratucruka 10
YCTaHOBJ'IeHHbIM CaHI/ITapHO - THTUCHNYCCKUM U
CaHUTAPHO-3IUICMHOJIOTHYECKHUM HOPMaM 1

HOpPMAaTHBaM B pacueTe Ha OJJHOTr0 o0cmykuBaemoro (%)

3) y1OBIETBOPEHHOCTh YCIOBUSMHU (ITOMEIICHHE, Omnpoc rpaxgan- 8
umMeroIeecst 000pynoBanue, Me0ellb, MATKAH HHBEHTaph, MOJyJaTenen
XPAHCHUC JIMYHBIX BeH.[eﬁ u HpO‘-I.) IpCaoCTaBJICHUA CONHAJIIBHBIX YCIIYT

colManbHBIX yciuyr (%)
3. Bpemsit oxuiaHus B 04€peI MPH MOJTYYSHHH CONUAIBHBIX YCIIYT:

1) cpenHee BpeMsi OXKHIAHUS TTOJTyYSHHS YCIYT B Omnpoc rpaxgan- 7

OpraHU3aIMy COLMAIILHOTO 00CTyKUBaHUs (IH.) noytyyaTesieu
COLIMABHBIX YCIIYT

2) moJis moyvaresel yCiayr, OIEHUBAIOIINX BPEMSs Omnpoc rpaxgan- 8

0XXKHATaHUS IIOJIy4YE€HHUS COLMAIIBHBIX YCIIYT KaK IoJTy4aTelieu

HE3HAYUTENbHOEe, OT YHCIIa ONPOIIEeHHBIX (%) COLIMATIbHBIX YCIYT

4. J100pOoKeNNaTeIbHOCTh, BEXKJIMBOCTh U KOMIIETEHTHOCTh PA0OOTHHUKOB OpraHU3allNu:

1) nons moxyvareneit yciayr, KOTOpbIE BBICOKO Omnpoc rpaxxgan- 9

OLICHUBAIOT T0OOPOKETATEITBHOCTD, BEXKIUBOCTD noJTydaTeien

BHUMATEIBHOCTh COIMAIBHBIX M UHBIX KATETOPHA COLIMAJIBHBIX YCIIYT

PabOTHUKOB OpPTaHU3AIMH COIIMATLHOTO 00CITYKUBAHUS

(%)

2) nons mojy4arenei yciayr, KOTOpble BBICOKO Omnpoc rpaxxgan- 9

OOCHUBAIOT KOMIICTCHTHOCTDh COIMAJIBHBIX N UHBIX HOquaTGHCﬁ

KaTeropuii pabOTHUKOB OPTaHU3AIMH COIUATBHOTO COLIMAJIBHBIX YCIIYT

obciyxuBanus (%)
5. Y 10BNETBOPEHHOCTh KaYECTBOM OOCTY>KMBaHUS B OpraHU3aI1H:

1) nons nonyvarenei yciayr, yAOBIETBOPEHHBIX Omnpoc rpaxgan- 10
Ka4eCTBOM OOCITY)KMBaHUs B OpraHU3allMy COLUAIBHOIO MoJyJaTenen
obciyxuBanus (%) COLIMATIBHBIX YCIIYT

2) nons nojyvarenel yciayr, YAOBIETBOPEHHBIX Ompoc rpaxxgan- 9
YCIOBHUSMU MPOKUBAHUS B O/IHO-, IBYX-, TPEX- UJIH nojyvarenen
YEeTHIPEXMECTHBIX KIJIBIX KOMHATaX CTAI[HOHAPHBIX COLMANBHBIX YCIIYT
oprasHu3zaiuii conuaibHoOro oocmyxusanus (%)

3) nons moyvatesel yciayr, KOTopble TOTOBBI Omnpoc rpaxgan- 8
PEKOMEHI0BATh OPTraHU3AINIO COUATBHOTO noJryyaTesen
00CITy’)KUBaHUS IPY3bsIM, POJICTBEHHUKAM, 3HAKOMBIM COLIMANIBHBIX YCIIYT

(%)

4) mons moyrydatesiei yclyT, OXBa4eHHBIX colMaibHbIMUA O durnanpHas 10

yCIyraMH B COOTBETCTBUU C WHIUBUYAIbHBIMUA KaPTaMU CTATHCTUKA
peadumuTarym (%)

5) unciao 000CHOBAHHBIX kaylo0 mosydareneit yeayr Ha  OduimanbHas 8
Ka4eCcTBO YCIYT, IPEI0CTAaBICHHBIX OpraHu3aIen CTaTUCTHKA
COIMaTbHOTO 00CTyXuBaHus (>kanob Ha 100

noJyJaresnen yciyr)

6) yJIOBIIETBOPEHHOCTH KauecTBOM muTanus (%) Omnpoc rpaxan- 9
IoJTy4aTeseu
COIIMAIbHBIX yCIYT

7) YAOBJIICTBOPECHHOCTD KAYECCTBOM IMMPOBOAUMBIX OHpOC TpaxxJaH- 8



MEpONPUATHI, UMEIOIIUX TPYIIIOBOM XapaKTep noJydaresnen
(03710POBUTENIBHBIX, TOCYTOBBIX, MPOPHUIAKTHUYECKUX U COLUAIBHBIX YCIIyT

mp.) (%)

[Tpunoxxenue Ne 4

K METOJINYECKUM PEKOMEHIAIUAM T10 IPOBEACHUIO
HE3aBUCHMOM OIIEHKH KayecTBa padOThI
OpraHu3alui, OKa3bIBAIOIINUX COLMAIIBHBIC YCIYTH
B chepe COLMaIbHOr0 00CITyKUBAHHsI HaceJICHUS,
YTBEPKICHHBIM IIpukazom Muntpyzna Poccun

oT 30 aBrycra 2013 r. Ne 391a

®dopma

[Tman MeponpusTHI TIO YITYYIICHHIO KaueCTBa PabOThI OPraHNU3alluU COIIMATBLHOTO
00cITy)KMUBaHUS

HaumeHnoBanue OpraHu3anuu COuaJIbHOIO

00CITyKUBaHUS:

Ne HaummenoBanu OcHoOBaHHe Cpoxk  OtsercrBennbl Pesyabta  Ilokasaresn,

n/ e peaiM3aluy pean3anu i T XapaKTepu3you

n MeponpuaTHsa (pe3yJabTar " e pe3yabTaT
He3aBHCHMO BbINOJTHEHU S
# OLleHKH MepOoNpHATHSA
Ka4yecTBa)

O030p 10KyMeHTa

Y TBep:KIeHbl METOINYECKUE PEKOMEHAAIINN 10 HE3aBUCUMOM OIIEHKE KauecTBa paboThI
OpraHM3alMii, 0Ka3bIBAIOLIUX YCIYTU B cepe COLUAIbHOTO OOCITYKUBaHHUSL.

PeKOMeHI{aHI/II/I aapE€COBAHBI OpraHaM HUCITOJIHUTEIHLHOM BIACTH PEruOHOB U O6HIGCTBCHHI)IM
COBCTaM IIpHU HUX.

B orneHke yuacTByIOT 00IIECTBEHHBIE COBETHI, OPTaHU3AIUU COIIMATFHOTO 00CTYKUBaHUS, UX
MOTIEYUTENIbCKUE (0OIeCTBEHHBIE, HA0MI01aTeIbHBIE) COBETHI, DKCIIepTHOE coobmecTBo, CMMU,
PEUTHHTOBBIC ar€HTCTBA, BCEPOCCUIICKUE, PETHOHAIBHBIE U MYHHUIIUITATEHBIE OOIIECTBEHHBIS
o0bpearHeHus B chepe coroOcIy KUBaHUS, TpakJaHe - MOJIydaTeNIH YCIIyT, UX POJICTBEHHUKU U
YJIEHBI CEMbH, 3aKOHHBIC TTPEICTABUTEIIN.

OrneHka mpoBOAMTCS B OTHOLIEHUH MOCYIapCTBEHHBIX (MYHUIIMITAJIBHBIX) YUPEXKICHUH,
OKa3bIBAIOLINX COIMANIBHBIE YCIYTU B cpepe KYIbTYpHI.


http://www.garant.ru/products/ipo/prime/doc/70380338/#1000
http://www.garant.ru/products/ipo/prime/doc/70380338/#0

Opranuzanuu, He SBISIIOIIUECS YUPEKACHUIMH, BIIPaBe YYaCTBOBAThH B OLIEHKE TOOPOBOJIBHO.
JI1 3TOT0 OHM MPEOCTABISAIOT HHPOPMALIUIO O CBOEH AEATEIbHOCTH AJIs BKIIOUEHUS UX B
nepeveHb OLIEHUBAEMbIX CYObEKTOB U (HOPMUPOBAHHS PEUTHHTOB.

3a OopraHn3anuro OOUCHKU OTBCYACT OpTraH HUCIIOJHUTEILHOMN BIACTH peruoxa, OCYH_IGCTBJISIIOH_II/If/'I
IMOJIHOMOYHA YUPCAUTEIIA.

PexoMeHyeMoe KOJIMYECTBO YUPEKICHUM 11 OLIEHKH - HE MEHee 5.

Peiitunar popmupyetcs He pexe 1 pasa B rof.



